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How we conducted this research

Nature:

WHO WE SPOKE TO

n=1,322 consumers
Aged 18+ years old

Nationally representative (location,
age and gender)

20 minute online survey with panel
respondents from i -Link Research
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RESEARCH
APPROACH

STRUCTURE OF SURVEY

The survey was conducted as part of
a Nature self -funded study, which
alongside other key interest topics,
looks at private health insurance

(PHI).

WHEN

Fieldwork commenced on 26 th
November and concluded on 3 rd
December 2018.




Private Health Insurance is a category that is increasingly in the

spotlight

Nature:

Recent media attention
has focused on the

negative perceptions
Australians have toward
PHI

A representative section
of the Australian
population was surveyed

to gather insight into their
attitudes and
perceptions toward PHI

Confidence in personal
health knowledge,
sourcing of reliable

information and use of

online booking systems
was also explored
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Key take outs

Reliance on medical professionals is high,
but younger Australians are also turning
to medical helplines and websites

The value of PHI is in doubt

Private hospitals are viewed favourably,
but many see public hospitals as equally
capable

Younger Australians are most cynical
about PHI

Most Australians are confident in their
knowledge when seeking medical
treatment

PHI hol ders dondt al ways
preference for private hospital care




There is, increasingly, doubt amongst consumers as to the the value .
offered by private health insurance NCItI.II‘e.
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The cynicism surrounding PHI is particularly prominent amongst

younger Australians thure:
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Sentiment is likely to worsen in 2019 with looming reform, a possible N t .
change in Government, and private health insurance premium rises ature.
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While doubt over value persists, twice as many intend to take up PHI
than are planning to cancel their cover
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However, many PHI holders are planning to switch providers. This is likely an artefact of consumer frustration within the cat ego ry, where
consumers feel trapped and see PHI as a necessary evil.

0 T oeapensive with my current provider

0 To [lpket health service and not to wait and it has very poor

in lineso6

25% of these are planningto  switch

0Getting older and need more prBt iO’ <
O 0 N denefits and no reward for loyalty 0
12% intend to take out insurance
g Currently have
R Private Health 0 T oeapensive ,
oPoor experiences with the public _health °-< a
sector have made this more appeallnsgrﬁance

And 7% are planning to  cancel

ol feel at risk not having health

at t he moment | canot af ford | 5 | t hi n klesyfor yourgnertey all

the time and they seem to be taking
more and more options and items you
can claim away 0

QCS. Do you currently have private health insurance? n=1322. C6a. Are you considering taking out private health insurance in the next 12 months? n=651. C6b. Are you considering switching private health insurance providers or cancelling
your insurance in the next 12 months? n=671. C7. You mentioned you are considering [[IF C6a=1] taking out private health insu ran ce/ [IF C6b=1] switching private health insurance providers/ [IF C6b=2] cancelling your insurance] in the next
12 monthséwhat are your reasons for this? n=1,323

8 Base: Australians aged 18+ (n=1,322)
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Individual engagement
with healthcare
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More than half (57%) of Australians feel
confident in their knowledge  when it
comes to seeking medical treatment

People aged under 55 (51%) are significantly less likely to feel confident in
their knowledge compared to those over 55 (71%)

C4. How confident do feel in your knowledge about what your options are (i.e. what type of specialist to see, what specialist /cl inic to go to, what tests to take and when etc) when it comes to seeking medical treatment?
10 Base: Australians aged 18+ (n=1,322)
S I %00 9 [



Younger Australians are turning to non
medical advice

-traditional sources for general

Nature:

Reliance on resources for general medical advice

Heavy
reliance on
conventional
expertise

Medical
specialist
(68%)

=M Medical helplines (e.g. healthdirect) (24%)

Government health websites/ helplines (24%)
Friends/ family/ colleagues (24%)
Medical journal articles  (21%)

Online health websites (e.g. webmd.com) (19%)

C2. To what extent do you rely on the following sources for general medical advice?

11 Base: Australians aged 18+ (n=1,322)

maa % that rely on these resources by age

88%

57%

36%

15%

® 6%

18-29 30-39 40-54 55+
——CGP —o—|\ledical specialists

=o—NMedical helplines ®-0Online health websites
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Most still seek, and rely on, advice from medical professionals

rely on their doctor 0s
recommendation

8In 10

seek advice from doctors  (e.g. GPs
& medical specialists)

79% 3%

Australians aged 18 -29 (62%) and
30-39 (64%) are also significantly
less likely than those aged over
55 (88%) to rely on advice from
doctords recommendati on

Those aged 18 -29 (69%) and 30 -39
(71%) are significantly less likely than
those aged over 55 (89%) to rely on

advice from GPs or specialists

C2. To what extent do you rely on the following sources for general medical advice?
C3. When it comes to seeking medical treatment (i.e. determining what type of specialist to see, choosing a specialist/clinic ,determining what tests to take and when etc), to what extent do you rely on your doc

12 Base: Australians aged 18+ (n=1,322)




Online booking services are more likely to be used by younger
Australians

Nature:

m 3 in 10 have used

online health booking
services (27%)

Younger Australians
(under 40 ) are almost
twice as likely to use

online booking services
than those over 50 (36%
VS 19%)

( [ ]
€3 HotDoc || wiitecot® | | & mynealtnst

17% 10% 4% 3%

Something else: 2%

C1. Which of the following online health booking services have you used?
13 Base: Australians aged 18+ (n=1,322)
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Private hospitals are generally viewed positively, but many see
public hospitals as equally capable

Nature:

Public Both equally Private

X -100 -33 33 100

- | | .
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Have shorter waiting times A A A
4% 29% 67%

-+

EE
Have better facilities for
treatment/ recovery A
8% 48% 44%
Provide better quality treatment
A A A

>
>

10% 59% 32%
~ !,
gy
Give you better access to . |
emergency resources A A A
22% 50% 28%
C10. When it comes to receiving hospital treatment as a public or private patient, for each of the below statements, please r atet he extent to which you believe either public or private woul dé

14 Base: Australians aged 18+ (n=1,322)




While private hospitals are viewed positively by PHI holders, those
t hhat have PHI donot al ways prefer Ngtwe;)r

Always prefer Always prefer

Private Public It depends

20% 47%

~

T 459 20% 35%

Unexpected 3 3 O/
hospital treatment O

C9a. Generally speakingé if you needed unexpected hospital treapumkent, howalut d gpstemreferkeaecpribeate geal thisysrtremPme@9bviGendral |y speakingé if yolu
hospital treatment, would your preference be to get this treatment via the public health system or the private health system?
15 Base: Australians aged 18+ that have PHI (n=671)
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About Nature

Nature:

Nature is a 12 year old strategic insights

-based consultancy with a track record of driving business results for our clients.

a partner that consistently delivers the methodological excellence and robust research and analytics needed to underpin impor

in an accessible easy -to-understand way.

@\ Our purpose

Wedre in the business
clients make better decisions with
confidence.

We create clarity and certainty for
our clients by delivering compelling
evidence -based stories using data
from a range of sources.
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BASED IN CREMORNE

2 5 CONSULTANTS

@ Nimble and adaptable

Cdnsulagve, with allgeseanch
custom designed around client
business and brief.

Boutique, nimble and agile
benefits of scale.

0 yet with

We have extensive experience, best
practice frameworks, and own
relevant benchmark data.
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SENIOR TEAM
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What really sets us apart though is the care and passion that supercharge the Nature a

We make your life easier,
not harder

Excellent client service. Easy to work
with.

Easy-to -understand, story -led
outcomes.
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YEARS OLD

Wedre the

agency to
tant decisions, with insights delivered
pproach to client service.

* Industry recognised
Y y g

Our expertise is widely recognised,
recently being finalists for a number
of research effectiveness awards,
both Australian and global.

Recent winners of B&T Research
Agency of the Year.
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